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Privacy Policy
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Introduction

MyPreOp.ai ("we," "us,” or "our") operates the MyPreOp.ai platform
(the "Service"), an Al-powered pre-operative clearance decision
support tool. This Privacy Policy describes how we collect, use,
disclose, and safeguard your information when you visit our
website or use our Service. Please read this policy carefully. By
accessing or using the Service, you agree to the terms of this

Privacy Policy.

Information We Collect

Account Information



When you register for an account, we may collect your name, email
address, professional credentials (e.g., CRNA, MD, DO), practice or

facility name, phone number, and billing information.

Patient Data

In the course of using the Service, you or your facility may upload
or enter patient health information, including medical histories, lab
results, medication lists, and other clinical data necessary for pre-
operative risk assessment. This data may constitute Protected
Health Information ("PHI") under the Health Insurance Portability
and Accountability Act ("HIPAA").

Usage Data

We automatically collect certain information when you access the
Service, including IP address, browser type, device identifiers,
pages viewed, features used, and timestamps. We may use cookies

and similar tracking technologies to collect this data.

Communications

If you contact us via email, our waitlist form, or other channels, we
may retain the contents of those communications along with your

contact information.

How We Use Your Information

We use the information we collect to:

e Provide, operate, and maintain the Service

» Process pre-operative risk assessments using Al-driven



clinical decision support
e Manage your account and provide customer support
e Process payments and billing

» Send administrative communications, service updates, and

security alerts
» Improve, personalize, and expand the Service
» Monitor and analyze usage trends and performance

e Comply with legal obligations

HIPAA Compliance

To the extent that we receive, store, or process Protected Health
Information (PHI) on behalf of covered entities or their business
associates, we do so in accordance with HIPAA and the HITECH
Act. We enter into Business Associate Agreements (BAAs) with
applicable clients as required by law. Our cloud infrastructure
provider (Amazon Web Services) maintains a signed BAA with us,
and we implement appropriate administrative, physical, and

technical safeguards to protect PHI.

Data Security

We implement industry-standard technical and organizational
measures to protect your information, including encryption of data
in transit and at rest, role-based access controls, regular security
assessments, and audit logging. However, no method of electronic

transmission or storage is 100% secure. While we strive to use



commercially acceptable means to protect your information, we

cannot guarantee absolute security.

Data Retention

We retain your personal information and account data for as long
as your account is active or as needed to provide the Service. We
retain PHI in accordance with applicable regulatory requirements
and the terms of our Business Associate Agreements. You may
request deletion of your account and personal data by contacting

us at the address below.

Third-Party Services

We may share information with third-party service providers who
perform services on our behalf, such as cloud hosting (AWS),
payment processing (Stripe), email communications, and analytics.
These providers are contractually obligated to protect your
information and use it only for the purposes we specify. We do not

sell your personal information or PHI to any third party.

Cookies & Tracking Technologies

We use cookies and similar technologies to enhance your
experience, analyze usage, and support the functionality of our
Service. You may control cookie preferences through your browser

settings. Disabling certain cookies may affect the functionality of



the Service.

Your Rights

Depending on your jurisdiction, you may have the right to access,
correct, or delete your personal information; opt out of marketing
communications; request a copy of your data in a portable format;
and lodge a complaint with a supervisory authority. To exercise any
of these rights, please contact us using the information provided

below.

Children's Privacy

The Service is intended for use by licensed healthcare
professionals and is not directed to individuals under the age of 18.
We do not knowingly collect personal information from children. If
you believe we have collected information from a minor, please

contact us immediately.

Changes to This Policy

We may update this Privacy Policy from time to time. We will notify
you of any material changes by posting the revised policy on this
page and updating the "Effective Date" above. Your continued use
of the Service after any changes constitutes acceptance of the

updated policy.



Contact Us

If you have questions or concerns about this Privacy Policy or our

data practices, please contact us at:

MyPreOp.ai
Operated by Bluprint O1, LLC

Email: privacy@mypreop.ai

Website: mypreop.ai

© 2026 MyPreOp.ai. All rights reserved.



